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Enya recommends that a qualified tradesperson install this bath and plumbing works - all aspects of the 
installation process should be in accordance with the building code.

The product has a comprehensive warranty against any manufacturing faults. See further details of the 
warranty on page 7. It is important to check the product thoroughly prior to installation for any damage or 
visible defects.  

If defects are found due to manufacturing faults or any transit damage, then goods should not be  
installed and you should contact 0800 508 009, visit www.harrisonbloy.co.nz or email  
info@harrisonbloy.co.nz for further information.  Installing the product indicates it has been thoroughly 
checked and condition accepted.

For correct installation, follow the instructions properly.  After installation is complete, please ensure the 
homeowner has a copy of this document for future reference.

GENERAL INSTALLATION INSTRUCTIONS
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Freestanding Bath
Installation Manual

IMPORTANT

•	 Please unwrap the bath and check it carefully to ensure it has not been damaged during handling or 
transport, and check that all parts have been supplied.

•	 It is recommended that the bath is assembled (if required) on a mat to protect against damage to the 
bath surface.

•	 Store the bath in a safe place until you begin installation. Installation should be carried out by a qualified, 
licensed tradesperson.

•	 These installation instructions do not include details of the waste and trap connection; decisions and 
installation of the waste and trap connection should be carried out by a qualified, licensed tradesperson.

WASTE & TRAP

The illustrations in this guide show installation using a low profile trap and top fix pop up waste as shown. 
This type of waste and trap is recommended for ease of installation.
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TOOLS TO USE

CAULKING GUNSPIRIT LEVELPENCIL ADJUSTABLE WRENCH

For optimum results the bathroom floor should be level. If an acrylic bath is going to be placed below a 
bath to ceiling window, where it is exposed to direct and full sunlight,

We recommend painting both inner front side walls of the bath. This is to minimise sunlight penetrating 
through the bath creating shadow lines.

1.	 Enya baths are supplied on an integrated support with adjustable feet. Place the bath in the desired 
position. Note: Waste placement and plumbing requirements should have been determined and 
prepared by this stage. Once in the desired position adjust the bath feet so that the baths surround is 
touching the floor.

2.	 Using the spirit level check to ensure the top edge of the bath is level. If necessary, use the levelling feet 
to adjust. Adjusting the feet will cause the acrylic surround to lift off the floor.

3.	 Carefully tilt the bath backward and apply an appropriate adhesive to each of the bath feet.

4.	 Connect the waste and lower the bath into position.

5.	 As an option, once the bath is in its final position the acrylic surround may be sealed to the floor using a 
sanitary grade silicone. Leave to cure for a minimum of 24 hours with no water.

BATH INSTALL DETAIL LEG
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6.	 Mark on the floor the final position 
where the bath will sit, including 
the centre of the bath waste.

7.	 Remove the bath and connect the waste 
in position.

	 Note: The illustrations in this guide show 
installation using a low profile trap and 
top fix pop up waste, providing they will fit 
in the cavity underneath the chosen bath.  
(see figure 1). If you are using a 
conventional PVC waste you will need 
to allow space underneath the bath for 
connection (see figure 2).
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8.  Place the bath back into position 
and adjust the feet using adjustable 
wrench. Adjust sufficiently so as to 
remove any wobble in the bath, at 
the same time ensuring the bath is 
sitting level and as close as possible 
to the floor.

     Note: To undertake this procedure 
you will need to tilt the bath over 
to access the feet, and then lower it 
again to check the stability/level.
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IMPORTANT!

This procedure is to secure the 
bath in place so that it doesn’t 
move or tip.

9.	 Remove the bath again and apply a 
thick bead of silicone to the footprint 
of where the bath will finally sit.
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10. Lower the bath back into position 
and install the waste. Clean up 
excess silicone and allow time for 
the  
silicone to set before use.

11.	If you are installing a Back To Wall 
bath, also apply a bead of silicone to 
the back and sides.
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DO NOT RUN WATER UPON INSTALLATION FOR 24 HOURS
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CARE & CONDITIONS OF USE

Clean the product with water and mild detergent. Abrasive or corrosive cleaners, steel wool, acetone, dry 
cleaning products or ammonia compounds must never be used to clean the product. If a bath mat is used, 
it must be removed right after each use. We recommend the use of cleaning products that are made for 
acrylic specifically.

This product is made from a durable & robust material that will give you years of use. However please note 
the following to avoid damage to your product:

•	 After each use thoroughly clean the surface with warm soapy water.

•	 Before applying cleaning products to the surface carefully read all instructions first.

•	 Do not use products that contain:

•	 Alcohol
•	 Solvents
•	 Hair dye
•	 Acetone
•	 Bleach
•	 Abrasives
•	 Citrus bases chemicals

•	 Do not allow water temperature to exceed above 55°C

Product Care
& Maintenance

CLEANING METHODS
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Warranty Guide

THE ENYA WARRANTS THE PRODUCT AGAINST ANY MANUFACTURING FAULTS FOR DOMESTIC AND LIGHT 
COMMERCIAL INSTALLATIONS (FOR EXAMPLE, APARTMENTS AND REST HOMES) AS FOLLOWS:

  PRODUCT CATEGORY WARRANTY PERIOD

Acrylic Baths 10 years

COMMERCIAL WARRANTY PERIOD

For products installed in a commercial situation a 12-month warranty applies from date of purchase. 
Commercial situations are defined as public washrooms, public buildings, school, sport centers, motels & hotels. 

CONSUMER GUARANTEES ACT 1993 (“CGA”) 

The warranty referred to in this booklet do not limit or affect your rights and remedies under the CGA. 
The manufacturers’ warranties are in addition to your rights and remedies under the CGA. For further 
information on your rights and remedies under the CGA please go to consumerprotection.govt.nz.

WARRANTY CONDITIONS

•	 We will undertake to replace free of charge any faulty product due to defects in materials or 
manufacturer workmanship within the warranty period (proof of purchase must be retained). 

•	 We will also supply parts and labour costs for the replacement or repair of any faulty product within 
Two (2) Year of installation date.

•	 We reserve the right to assess, repair, replace or service any warranty claims as they see fit. The above 
warranties are upheld providing the products have been used for normal domestic only and exclude 
any defect or injury caused by or resulting from misuse, abuse or neglect, accidental damage, improper 
installation or other alterations or modifications which affect the reliability or performance of the item 
not attributed to faulty manufacture. 

•	 The above warranties do not apply to the replacement of products where damage is caused by normal 
wear and tear, where the hot water temperature exceeds 55˚C or where the warranty claim has not been 
notified to us within ninety (90) days of the problem first appearing.

•	 The above warranties do not include consequential loss or damage due to the product.

•	 IMPORTANT NOTE: Under no circumstances tile Back To Wall Baths ‘into’ the wall, any labour costs  
associated with warranty claims when the bath has been tiled into the wall will not be covered.

If a problem arises in the first instance, please contact the merchant from which you purchased the product. 
You will need our proof of purchase from the merchant to assist you with your warranty claim or claim under 
the CGA. Your claim will be assessed in a timely manner by your local Harrison Bloy representative. 

This booklet was last updated in October 2025.
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