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Enya recommends that a qualified trades person install this vanity to a professional standard. 

The product has a comprehensive warranty against any manufacturing faults. See further details of the 
warranty on page 8.  It is important to check the product thoroughly prior to installation for any damage or 
visible defects.  

If defects are found due to manufacturing faults or any transit damage, then goods should not be  
installed and you should contact 0800 508 009, visit www.harrisonbloy.co.nz or email  
info@harrisonbloy.co.nz for further information.  Installing the product indicates it has been thoroughly 
checked and condition accepted.

For correct installation, follow the instructions properly.  After installation is complete, please ensure the 
homeowner has a copy of this document for future reference.

GENERAL INSTALLATION INSTRUCTIONS
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Marble basins are heavy, natural stone products. Correct installation is critical to ensure safety, stability, and 
longevity. Improper installation may result in damage to the basin, surrounding surfaces, or personal injury.

Eden Stone strongly recommends that all installations are carried out by a licensed tradesperson.

You have two safe installation options:

1. Floor-Mounted Vanity

•	 Use a solid, floor-mounted vanity unit specifically designed to support the weight of a marble basin.

•	 The vanity must have a rigid top surface, ideally stone, timber, or reinforced composite.

•	 	Ensure the vanity is securely fixed to the floor and wall studs.

2. Wall-Mounted Brackets

•	 If using a wall-mounted vanity, the basin must be supported by heavy-duty brackets fixed directly into 
wall studs.

•	 Lightweight fixings into plasterboard or non-structural surfaces are not suitable.

•	 Brackets must be rated to exceed the weight of the basin.

•	 	All fixings should be installed by a licensed builder or plumber.
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ENYA PRODUCTS ARE CRAFTED FROM MATERIALS CAREFULLY CHOSEN FOR USE IN BATHROOM ENVIRONMENTS. 

TO ENSURE PRODUCT LONGEVITY, IT IS ESSENTIAL THAT YOUR BATHROOM IS PROPERLY VENTILATED TO 
PREVENT MOISTURE BUILD-UP. EXCESS HUMIDITY CAN RESULT IN PERMANENT DAMPNESS AND MOULD, WHICH 
MAY LEAD TO THE DETERIORATION OF MATERIALS.

•	 Always use licensed tradespeople for plumbing and installation.

•	 Do not use abrasive cleaners or scourers on marble surfaces.

•	 Regularly dry around the waste area to prevent mineral build-up.

•	 Avoid placing heavy objects directly on the rim of the basin.

Product Care
& Maintenance

CARE AND MAINTENANCE
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Warranty Guide

THE ENYA WARRANTS THE PRODUCT AGAINST ANY MANUFACTURING FAULTS FOR DOMESTIC AND LIGHT 
COMMERCIAL INSTALLATIONS (FOR EXAMPLE, APARTMENTS AND REST HOMES) AS FOLLOWS:

  PRODUCT CATEGORY WARRANTY PERIOD

Isla Marble Basin 2 years
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COMMERCIAL WARRANTY PERIOD
For products installed in a commercial situation a 12-month warranty applies from date of purchase.  
Commercial situations are defined as public washrooms, public buildings, school, sport centres, 
motels and hotels.

CONSUMER GUARANTEES ACT 1993 (“CGA”) 
The warranty referred to in this booklet do not limit or affect your rights and remedies under the CGA. 
The manufacturers’ warranties are in addition to your rights and remedies under the CGA. For further 
information on your rights and remedies under the CGA please go to consumerprotection.govt.nz.

WARRANTY CONDITIONS
1.  It is important to check the product thoroughly prior to installation for any damage or visible 
	 defects.  If defects are found due to manufacturing faults, then goods should not be installed.  
	 Installing the product indicates it has been thoroughly checked and condition accepted.

2.	 The warranty period starts on the day of delivery and expires when:
	 - Not sufficiently ventilated areas causing swelling or damage
	 - Leaks
	 - Incorrect installation
	 - No or incorrect maintenance
	 - If insufficient cooperation is provided to resolve a service call
	 - In case of improper adjustments and additions to our products

3.  Colour and tint deviations may occur.

WHAT TO DO SHOULD A PROBLEM ARISE
In the first instance, please contact the merchant from which you purchased the product. You will need 
your proof of purchase from the merchant to assist you with your warranty claim or claim under the CGA.
Your claim will be assessed in a timely manner by your local Harrison Bloy representative. 

This booklet was last updated in September 2025.
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