ENY/A

Avalon Toilet Suites

INSTALLATION MANUAL
PRODUCT CARE & MAINTENANCE
WARRANTY GIUIDE




TOILETS INSTALLATION MANUAL



Toilet:
E N Y/\ Installation IW(;);lliCtlgl

Enya recommends that a qualified trades person install this toilet to a professional standard.

The product has a comprehensive warranty against any manufacturing faults. See further details of the
warranty on page 7. Itis important to check the product thoroughly prior to installation for any damage or
visible defects.

If defects are found due to manufacturing faults or any transit damage, then goods should not be
installed and you should contact 0800 508 009, visit www.harrisonbloy.co.nz or email
info@harrisonbloy.co.nz for further information. Installing the product indicates it has been thoroughly
checked and condition accepted.

For correct installation, follow the instructions properly. After installation is complete, please ensure the
homeowner has a copy of this document for future reference.

PRIOR TO INSTALLATION

IMPORTANT

Please inspect your new toilet suite before installation to ensure no damage has occurred during transit.
If damage has occurred, or visible defects exist, do not proceed with installation and advise retailer
immediately. No claims will be accepted after installation has commenced.

+ Itis recommended that toilet seat and cover be installed after all trades has completed.
+ All measurements for roughing-in should be taken from finished wall/floor.
+ All installation works must be done by qualified trade persons.

* Any warranty claims will not cover the cost of installation or removal of the toilet and the warranty will be
voided if damage occured during or after installation.
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INSTALLATION

PAN INSTALLATION Fixing
. L - bracket
* Check site roughing-in, cistern tap position and assembly _—— -
dimensions before start installation. _——:_ ——‘\\ AN
* The toilet pan must be installed on a level suraface. Place the : \, \l

pan in position ensuring it is aligned with the centerline of the | / //
sewer connection. —_E——— Pan base

e —— Fan |
— — “outline

* Mark on the floor - the location of pan fixing bolt holes.
* Remove pan and locate the position of floor brackets.
* Fix floor fixing brackets to the floor.

FOR BOTTOM WATER ENTRY INSTALLATION

* Use either the left or the right side access holes in the toilet pan
and feed the flexi hose through to the cistern support platform
to allow for connection of the bottom inlet valve later.

* For P-trap installation

* A pan connector (not supplied) and extension (not supplied)
will be required. Place the pan into position ensuring it seals
firmly to the pan connector.

* For S-trap installation

+ Cut the bracing prop and pan adaptor to correct lengh which
to suit the set out. Install the adaptor and screw the bracing
prop to the back wall. Align and push the toilet pan back to
the wall.

* For Overheight

* Check the outlet connection fits with the pan and is fully bracing prop
against the wall.
+ Insert floor bracket screws through the fixing holes and hold the
pan in position.
* Attach decorative caps. NI
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CISTERN INSTALLATION

ZTN
Washer ——"F—

* Peel off paper from self adhesive cistern to pan seal and stick E
Rubber seal =

the seal in the correct position on the cistern.
~— Bolt
* Put the threaded inserts into holes of toilet pan, and fixed by g

hex nuts (supplied). 9 Cistembase [ | 9
. Ee?ure tge as;ern to t(;lllethpandbydsF:reW|ng the c(ljstern:|X|n|g £ Totetpan z
olts and washers to the threaded insert. Screw down firmly == \Washer

and evenly toc ompress the rubber selaing ring. Threaded

insert
* Always flush to compress the water supply pipe before sealing [T Hexnut

ring connecting the cistern inlet valve to the cistern tap.

* For back water entry, attach the inlet valve flexi hose to the
water supply/cistern tap.

* Fill the cistern with water and check the water level, adjust the
inlet valve float, if necessary.

* Attach the cistern lid and buttons, test flush several times while
checking for leaks, if any.

+ Waterproof sealant finishing may be used around the base of
toilet pan.

* Fit seat and cover.
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PRODUCT CARE & MAINTENANCE



E N Y/\ Product Care

& Maintenance

CLEANING METHODS

Sanitary ware should not be cleaned with abrasive materials eg. steel wool / abrasive. Do not use any
corrosive or abrasive cleaning agents containing acids or scouring agents. Bleaches can also discolour
seats and hinges and therefore should not be used. If your toilet has metal hinges they should only be
cleaned with a mild liquid domestic cleaner, with soft soapsuds. After cleaning, rinse with clean water and
polish with a clean soft cloth. In the event of a valid warranty claim, we will replace or repair defective
products, or pay for the cost of having defective products repaired or replaced, but will not be liable for any
injury to any person, damage to any property, any indirect or consequential loss, or in any other respect.
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WARRANTY GUIDE



E N Y/\ Warranty Guide

THE ENYA WARRANTY COVERS THIS PRODUCT AGAINST ANY MANUFACTURING FAULTS FOR DOMESTIC AND

LIGHT COMMERCIAL INSTALLATIONS (FOR EXAMPLE, APARTMENTS AND REST HOMES) AS FOLLOWS:

PRODUCT CATEGORY WARRANTY PERIOD

Toilets 5 Years

Spare parts and Seats 1 Year

CONSUMER GUARANTEES ACT 1993 (“CGA")

The warranty referred to in this booklet does not limit or affect your rights and remedies under the CGA.

The manufacturers’ warranties are in addition to your rights and remedies under the CGA. For further
information on your rights and remedies under the CGA please go to consumerprotection.govt.nz.

WARRANTY CONDITIONS

You have purchased a quality product. This product is covered by a 5 year warranty for sanitary ware and
a 1 year for spare parts and seats. This warranty covers faults in the product construction, material and
assembly. Faulty products will be repaired or exchanged free of charge. Faulty items become our property.

Where the product falls within the warranty period we offer a free replacement part (or nearest equivalent).
This warranty does not include the cost of labour to remove or install any product.

If this product is no longer available an equivalent alternative will be provided.

THIS WARRANTY DOES NOT INCLUDE FAULTS CAUSED BY:

* Unsuitable or improper use
* Incorrect installation

+ Installation or part installation by the purchaser or any person other than a LICENSED PLUMBER or
tradesman

* Normal wear and tear
+ Inadequate or complete lack of maintenance

* Chemical, electrochemical or electrical influences.

SPARE PARTS

The Enya Warranty covers this product agains spare parts (includes the toilet seat) which are within 1 year
from the date of purchase found upon inspection by an authorised Harrison Bloy representative to be
defective in construction, material or assembly, will be replaced free of charge.
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